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Ethiopian Airlines Statement on the Preliminary
Report of the Acciden on ET 302

Addis Ababa: 4 April 2019

Ethiopian Airlines Aviation Group which is the largest and the most successful
Aviation group in Africa, would like to acknowledge the preliminary report of the
accident of ET 302/10 March, 2019 and would like to appreciate the hard work of the
investigation team.

The preliminary report clearly showed that the Ethiopian Airlines Pilots who were
commanding Flight ET 302/10 March have followed the Boeing recommended and
FAA approved emergency procedures to handle the most difficult emergency situation
created on the airplane. Despite their hard work and full compliance with the
emergency procedures, it was very unfortunate that they could not recover the airplane
from the persistence of nose diving. As the investigation continues with more detailed
analysis, as usual we will continue with our full cooperation with the investigation
team.

Group CEO, Tewolde GebreMariam said that “ All of us at Ethiopian Airlines are still
going through deep mourning for the loss of our loved ones and we would like to express our
deep sympathy and condolences for the families, relatives and friends of the victims. Meanwhile;
we are very proud of our pilots” compliances to follow the emergency procedures and high level of
professional performances in such extremely difficult situations. We are also very proud of our
Global standard Pilot Training Center and the Ethiopian Aviation Academy which is one of the
largest and most modern in the world equipped with state of the art and latest training
technologies . I would also like to take this opportunity to thank our valued customers, the
travelling public, the media and Global aviation professionals for the remarkably high level of
vote of confidences and strong support that you have been giving us starting from the day of this
tragic accident. We will double our efforts every single day to win your confidence and earn your
business. Your Safety will remain our top most priority and we will continue to work together
with our partners around the world to make air travel safer and more comfortable. My highest
appreciation also goes to my 16, 000 colleagues at Ethiopian Airlines for their resilience, high
standards of professionalism and their continued commitment for operational excellence and
their award winning customer services which enabled us to continue our business with out any
operational disruption, flight delays nor flight cancellations.”
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About Ethiopian

Ethiopian Airlines (Ethiopian) is the fastest growing Airline in Africa. In its seventy
plus years of operation, Ethiopian has become one of the continent’s leading
carriers, unrivalled in efficiency and operational success.

Ethiopian commands the lion’s share of the Pan-African passenger and cargo network
operating the youngest and most modern fleet to more than 119 international
passenger and cargo destinations across five continents. Ethiopian fleet includes ultra-
modern and environmentally friendly aircraft such as Airbus A350, Boeing 787-8,
Boeing 787-9, Boeing 777-300ER, Boeing 777-200LR, Boeing 777-200 Freighter,
Bombardier Q-400 double cabin with an average fleet age of five years. In fact,
Ethiopian is the first airline in Africa to own and operate these aircraft. Ethiopian is
currently implementing a 15-year strategic plan called Vision 2025 that will see it
become the leading aviation group in Africa with Six business centers: Ethiopian
International Services; Ethiopian Cargo & Logistics Services; Ethiopian MRO Services;
Ethiopian Aviation Academy; Ethiopian ADD Hub Ground Services and Ethiopian
Airports Services. Ethiopian is a multi-award winning airline registering an average
growth of 25% in the past seven years.
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